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Primary Rule of Usability 

John 16:12-15 

Rev. Valerie Fairchild 

 

Let us pray 

Lord, open our hearts to your word for us today. 

Thank you, Jesus. Amen. 

 

 How many of you really like remote controls? 

For those who do, is it because of the convenience of 

not leaving your seat or because you thoroughly 

understand what all the buttons on your remote 

control do? A few decades back remote controls had 

only a few buttons and controlled only a few 

functions. They weren’t too complicated. One current 

remote control has 53 buttons and some of those have 

additional functions by using them in tandem with 

other buttons. 

 Fortunately, companies are returning to 

simpler controls once again. We recently had to 

replace our TV. Here is our last remote, and here is 

our current remote. (The old remote is 8 inches long 

with 43 buttons and the new remote is 4 inches long 

with 20 buttons.) 

 Jakob Nielsen, a user-interface expert, says 

that button overkill violates the primary rule of 

usability. It appears that many companies are 

beginning to attend to this rule of usability 

recognizing the need for more user friendly products. 

 Jesus gave us the gospel along with an 

amazing gift that insures the greatest usability 

possible. The Holy Spirit. Today’s reading came on 

the last evening Jesus spent with his disciples before 

his arrest and crucifixion. Jesus knew what was to 

come yet didn’t spend his time trying to cram in as 

much teaching as he could. 

Jesus said, “I have much more to say to you, 

more than you can now bear.” (Romans 16:12) 

Jesus wasn’t saying that they were resisting learning. 

However, he recognized that they had not had the 

experiences that would enable them to perceive what 

they would need to know when he was gone. They 

would encounter situations and circumstances they 

could not yet imagine. 

Instead of trying to cover all the bases, Jesus 

remained calm and explained that when he left, he 

would send the Holy Spirit to guide them. Jesus left 

the disciples with what they needed at the moment 

and provided the Holy Spirit to share what they 

would need going forward saying, “But when he, the 

Spirit of truth, comes, he will guide you into all 

the truth.” (Romans 16:13a) That is usability! 

We can trust the Holy Spirit. Jesus explained 

that the Spirit does not speak on his own but speaks 

only what Jesus tells him. Jesus speaks truth. The 

Spirit takes on the role of teacher. Because the Holy 

Spirit shares what comes from Jesus, Jesus is 

glorified when we respond to the Spirit within us. 
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Jesus may have returned to heaven, but he left 

us in good hands. The Spirit is an emissary for Jesus. 

He guides us and reveals to us the things of Jesus – 

when we tune in. 

We are reminded in this passage that Jesus 

continues to speak to us today. The Bible includes all 

we need for salvation, for understanding our 

relationship with God and for discovering how we 

can grow in that relationship. The Bible is also our 

basis for moral, ethical and spiritual decision-making. 

Jesus didn’t stop speaking when he ascended into 

heaven. Through the gift of the Holy Spirit, we are 

guided into understanding how the scripture speaks to 

our current situations. The Holy Spirit shares what 

Jesus wants us to know as we grapple with things we 

never thought we’d struggle with.  

As a caution, it is important to understand that 

if something you ‘hear’ is in conflict with the 

teachings of Jesus, what you are hearing is not the 

Holy Spirit. The Spirit is not in conflict with the Son. 

Test what you sense against God’s word in the Bible. 

It is also true that what we understand in our 

twenties, then in our forties, and later in our fifty’s 

may change. We continue to grow in our relationship 

with Jesus. We may understand something as we’ve 

become older, not because Jesus changed, but 

because we’ve grown through the guiding of the 

Spirit through people he placed in our lives, through 

actions, victories, failures, and all manner of 

experiences and emotions. The Holy Spirit reveals 

Jesus’ best for us. 

When we remain faithful in God’s word, in 

prayer, in worship, and in service, the Holy Spirit 

continues to grow us in our walk with Jesus. We 

cannot anticipate all that we’ll need from Jesus. Just 

as the disciples sitting at the last supper with Jesus 

couldn’t imagine all that was before them. But the 

Holy Spirit, operating by the primary rule of 

usability, conveys to us what is of Jesus through 

scripture, through one another, through art and nature 

and music, through circumstances, through acts of 

love and serving in ministry to others, etc. 

We should always be growing in our walk with 

the Lord! 

In The Lord of the Rings: The Fellowship of 

the Ring (2001), the hobbit, Frodo, knows that the 

only chance of saving Middle Earth is to destroy the 

ring in the fires of Mordor, but he also knows that it 

is likely a suicide mission. So, he secretly leaves his 

companions and sets out on his own, but his friend 

Sam finds him.  

Frodo: Go back, Sam. I’m going to Mordor 

alone.  

Sam: Of course you are. And I’m coming with 

you. 

 We are like Frodo. Trying to go it alone. 

Praying - and then taking our own action without 

waiting. Hearing advice - but doing it our own way. 

Sam stuck to Frodo like the Holy Spirit, guiding and 
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sharing wisdom. Sometimes Frodo listened and 

sometimes he did his own thing. But Sam never left 

him. 

Our challenge is to listen carefully and learn to 

recognize the prompts from the Holy Spirit. Our call 

is to believe the Holy Spirit is a gift from Jesus to 

help us be our best. We need to learn to hear and 

respond to this divine direction. 

God’s timing is always amazing, and this week 

Kathy Coleman contacted me and asked to share her 

testimony of God’s work in her life. It is a great 

testimony of the persistent presence of the Holy 

Spirit walking with her through tough times and 

leading her to joy. Kathy, we thank you for your 

willingness to share. 

Kathy’s testimony: 

“God has been with me my whole life. If it 

wasn’t for him, I would not be here today. 

“I’m forever grateful to my mom and dad for 

introducing me to God, taking me to church and 

teaching me my prayers. 

“But it’s been through my trials that I’ve 

grown closer to and more dependent on God. 

Although sometimes I still want to be the one in 

control and think I know what’s best. 

“I’m going to share some of my personal trials 

with you today. Not so you feel sorry for me but to 

share what God has brought me through and to give 

him the praise and thanksgiving. 

“About 24 years ago when I was 36 yrs old I 

faced many trials in a four-year span of time. My 

grama who I was very close to died, my dad died and 

my mom died. I suffered from major depression, had 

an active eating disorder, my three daughters were 

11, 14, and 16 yrs old and I worked full time. One of 

my daughters was depressed and suicidal during this 

time and she also became pregnant at the age of 15. 

My 17 yr old daughter was dating an abusive gang 

wannabe guy. My grandson was born and living with 

us. I went through a divorce (married for 20 years), 

and my daughter ended up marrying the same 

abusive guy. When my mom died, I was executor of 

the will and estate. I lost relationship with my 2 

sisters and my 2 brothers due to greediness. I was 

told by all of them at a family meeting that if I didn’t 

do things the way they wanted I would be disowned. 

“At this point I was suicidal. I wanted to die. 

No one to turn to. It was just me and the dust of the 

earth. It felt like total devastation. 

“I turned to God. It was during these four years 

that I had asked God to come into my life during a 

church service. To open my heart to him. I accepted 

him as my savior. I had been baptized as an infant but 

had never really asked him into my life of my own 

accord. He was the only one there for me. My 

favorite scripture verse at this time was, “I Can Do 

All Things Through Christ Who Strengthens Me.” 
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“He placed very pivotal people in my life who 

were there for me and helped guide me through this 

trying time. 

“This past year I have had many personal trials 

again. My favorite scripture verse this past year has 

been, “Be Still And Know That I Am God.” 

“I’d like to share a picture that I painted. I 

painted it in 1998, which was just after that 4 yr span 

of trials in my life. I was at an eating disorder 

program and one of the counselors did a guided 

meditation for our group. We laid on the floor and 

closed our eyes for the meditation. No mention of 

God or religion was in the meditation. It had to do 

with connecting with feelings/emotions in our bodies. 

After the meditation we were told to paint a picture 

of what we had visualized during the meditation. We 

were told to paint the picture with our left hand (my 

non-dominant one). This is what I painted. At the top 

you can see that there is a gold cross. Below it is 

what reminded me of a dove. It is the Holy Spirit. At 

the bottom I painted God’s hand (gold line under it) 

and a little bird in his hands. That little bird is me. If 

you’ll notice the bird has an orange beak. The color 

orange represents change. I did not know that fact at 

the time I painted this. The bird also eats by using it’s 

beak. (Remember, I’m at an eating disorder program) 

The thought that was with me while painting this 

was, be still my soul. 

“After I got home, I framed it and had the label 

engraved to read, “Be Still And Know That I Am 

God.” I believe the Holy Spirit came down on me 

that day and resides in me. I also believe this painting 

was divinely inspired. 

“In the Spring of 2018 I was reading a book 

titled Loveable. Through reading it I have changed an 

old belief of mine and it has been life altering for me. 

When I was in my teens, a person I respected and 

looked up to said something to me that totally 

stripped me of my sense of worth, my sense of value 

and my sense of being loveable. It was very shaming 

and up until the Spring of 2018 I’ve always felt that I 

and whatever I did was never good enough. 

“In the book Loveable it taught me how I am 

seen through God’s eyes. I am his child. I am 

fearfully and wonderfully made. He knew all my 

strengths and weaknesses even before I was born and 

still wanted me. He accepted me just as I am. I am an 

heir of Christ. I am redeemed and forgiven. I am his 

workmanship created to produce good things. God 

loves me and has chosen me. I matter. 

“After reading the book I chose to believe what 

God says of me. I ripped the old label of being 

unworthy, not valuable, and not loveable off my 

forehead and replaced it with a new label. I am 

worthy. I am valuable. I am loveable. Doing this has 

helped me place my value and worth in what God 

says of me and has helped me not to look for my 

worth and value from other people and things. 

“There have been times in my life that I have 

been very angry with God and times that I couldn’t 
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feel his presence in my life. But he has always been 

with me and still is. 

“My life has not been just trials either. I have 

had and have many, many blessings in my life. I have 

beautiful daughters, wonderful stepchildren, adorable 

grandchildren and an adorable great granddaughter. I 

also see God and his greatness in many things. 

Flowers, babies, sunshine, and other people just to 

name a few. 

“I have grown and learned from all of my 

experiences. They have made me who I am today. 

“One thing I do believe is that God will always 

cause good to come out of even our trials. One 

example that happened to me this past January was 

when I was at a very low place in my life. I was 

beating myself up as I have just gone through a 

second divorce (20 yr marriage). How could you do 

this again? Didn’t you learn the first time? What’s the 

matter with you? Are you stupid? Shortly after 

beating myself up again I received a message from 

one of my stepdaughters. She was 8 yrs old when I 

married the second time and she is 28 yrs old now. 

“I’d like to share it with you.” (Message from 

stepdaughter) 

“A good stepmom is not made - she is 

built. She is built by the hardships of her role, 

the tears she cries in secret, and by the lessons 

she learns through trial and error. 

The passionate stepmom lives in all of 

us. She makes mistakes. She has strong 

opinions that she often can’t express. She 

remains quiet when she wants to scream. She 

makes sacrifices others may not be capable of. 

She learns how to love in many different 

ways.  

And she gives. She gives her heart, her 

soul, and her life to making sure a child she 

didn’t give birth to smiles, has wonderful 

memories, and - most importantly - feels 

loved.” 

Kathy: “All my trials have been worth it and 

God does cause good to come out of them. I hope by 

sharing how God has been working in my life that it 

may also draw you closer to him.” 

Thank you, Kathy for sharing with us. Her 

testimony is a great example of the persistent love of 

God and the gift of the Holy Spirit leading and 

nudging her. May we each lean into him more! 

 

Let us pray 

Thank you, Lord, for the amazing gift of the Holy 

Spirit, the greatest gift of ‘usability’ to help us 

respond to all Jesus’ teaching and God’s Word. We 

praise you that you have equipped us so well. May 

we be tuned into the Holy Spirit’s leading. Amen. 


